
 
eBay for Charity 101:  
Charity Fundraising on eBay 



THE POWER OF EBAY 

•$83 billion GMV in 2014 

•800 million listings globally 

•157 million active buyers in 190+ countries 

•25 million active sellers 

•7.7M Facebook followers 

•520K Twitter followers 

•$2,000 sold every second 
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PAYPAL GIVING FUND 
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• Founded in 1999 by nonprofit 
professionals 

 

•PPGF technology and most assets 
acquired by eBay in 2011 

 

• eBay’s exclusive charity partner in 
US, UK, Canada and Germany 

 

•Purpose: Raises awareness and 
support for nonprofits, primarily 
through the eBay marketplaces 
and PayPal.  
 

 



eBay for Charity:  POWERING GIVING 

• Since 2003, eBay for Charity has enabled the eBay 
community to raised over $600 Million for nonprofit 
organizations. $91M of that was raised in 2014 alone! 

 

• 35,000+ nonprofits actively fundraising on the platform 

 

• Allowing consumers, nonprofits, celebrities & brands to 
raise charitable funds on eBay by: 

– Shopping 

– Selling 

– Direct donations 

 

Funds Raised through eBay for Charity 

- $63M in 2011  

- $69M in 2012  

- $85M in 2013 

- $91M in 2014 
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HOW IT WORKS: FOR BUYERS 

• Identify a favorite charity 

– Nothing to buy or sell! 

• Shop listings with a blue & gold ribbon 

– 10 to 100% of the proceeds go to charity 

• Sell for charity 

–Users benefit their charity of choice 

•Donate during checkout 

– Displayed to 90% of all buyers in checkout 
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There are many ways for eBay buyers & sellers can support their favorite charities when 
they shop on eBay. 



WHY SIGN UP? 
 

100% of funds raised are delivered to 
nonprofits by PayPal Giving Fund.  Thanks to  
eBay Inc. for underwriting the operating costs! 

 

Charity listings on eBay have up to 30% higher 
chance of selling 

 

Charity listings on eBay sell for between 2-6% 
higher prices then non-charity listings 

 

Consumers who favorite a nonprofit on eBay 
give up to 20x more then those who don’t 
select a favorite. 
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VALUE PROPOSITION 

All participating nonprofits are tax deductible & meet program guidelines and standards 

PayPal Giving Fund collects IRS 501(c)3 letter (or equivalent) and vets organizations. 

 

Charity listings display benefiting nonprofit and donation percentage 

Buyers see the charity ribbon and nonprofit’s mission statement in each eBay listing. 

 

Ensure sellers make their donations as promised and receive tax receipts 

Sellers give PPGF permission to charge the donation to their eBay payment method on file automatically if 
they haven’t proactively paid donations.  Tax receipts are available in sellers’ Donation Accounts. 

 

PayPal Giving Fund delivers all donations to the designated nonprofits 

PPGF maintains nonprofit banking information and delivers donations via monthly EFT distributions. 
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HOW IT WORKS 



PROGRAM PILLARS 
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DONATE NOW 

COMMUNITY 
SELLING 

DIRECT SELLING 

GIVE AT 
CHECKOUT 



COMMUNITY SELLING 
 



HOW IT WORKS: FOR SELLERS 
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COMMUNITY SELLING 

  Sellers donate 10-100% of their eBay sale to their favorite nonprofit 
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COMMUNITY SELLING 

Charity listings display the ribbon and Giving Bar 
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COMMUNITY SELLING 

After the sale ends, sellers pay their donation to PPGF through their eBay Donation Account.  They can actively pay the 
donations or wait four weeks for PPGF to collect the donation automatically.  
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COMMUNITY SELLING 

PayPal Giving Fund processes the donation, distributes tax receipts, and pays the donation to the 
nonprofit in the monthly donation payout. 

 

 

16 



See the example below for a breakdown of a Community Seller donation. PPGF does not take a 
deduction for donations. 
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Final sale price:          $12.00 
Donation Percentage      35% 
PPGF Deduction         0% 
 

Donation Amount    $4.20* 
 
Net to Nonprofit        $4.20 
 
*Community Seller will be rewarded by eBay  
with a credit of $0.70 (35% of their eBay fees), 
in addition to a tax receipt. 
 
*Seller is responsible for PayPal fees. 

COMMUNITY SELLING 



DIRECT SELLING 
 



HOW IT WORKS: FOR CHARITIES 

• High Profile Charity Auctions 

– Up to 200 auctions each year 

– Full marketing support 

• Live Events 

– Managed by partner agencies 

• Direct Selling 

– Charities sell their own items 

• Featured in Checkout  

– Displayed for one week 

– Requires charity marketing commitment 
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eBay for Charity makes it easy and exciting for charities to raise money and engage their 
supporters when they shop on eBay. 



DIRECT SELLING 

Nonprofits sell on eBay & 100% goes directly to nonprofit; PPGF does not collect the donation. 
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Nonprofits sell on eBay & 100% goes directly to nonprofit; PPGF does not collect the donation. 
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DIRECT SELLING 



Charity listings display the ribbon and Giving Bar 
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DIRECT SELLING 



See the example below for a breakdown of the transaction.  PPGF does not take a deduction or 
process Direct Seller donations.  
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Final sale price:                   $76.00 
eBay fees collected                  - $8.02 
(may vary) 
eBay fees credited                   + $8.02 
 

Net to Direct Seller                 $76.00 
 
PayPal fees  
(with charity rate)                  - $2.50 
 
Final Net                    $73.50  

DIRECT SELLING 



DONATE NOW 
 



DONATE NOW 

PayPal users make immediate cash donations    
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GIVE AT CHECKOUT 
 



GIVE AT CHECKOUT 

Buyers give $1 or more to a nonprofit when purchasing an item on eBay 
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GIVE AT CHECKOUT 

Buyers ensure their favorite nonprofit will display in Checkout by adding the nonprofit as a favorite either in 
their Donation Account or through the nonprofit’s eBay Giving Works page. 
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GETTING STARTED 



GETTING STARTED 
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Register for a PayPal Giving Fund account 
 



GETTING STARTED 
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Step 1: Register with PayPal Confirmed Charities: https://www.paypal.com/charities/getstarted  

 
Step 2: Receive an email after 3 business days with a link to register with PayPal Giving 
Fund. https://www.paypal.com/givingfund/ 
 
*Contact PayPal customer support about PayPal Confirmed Charities enrollment: 
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/Help/general/TopQuestion9-outside 
 

 

Register for PayPal Confirmed Charities and PayPal Giving Fund 

https://www.paypal.com/charities/getstarted
https://www.paypal.com/charities/getstarted
https://www.paypal.com/givingfund/
https://www.paypal.com/givingfund/
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/Help/general/TopQuestion9-outside
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/Help/general/TopQuestion9-outside
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/Help/general/TopQuestion9-outside
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/Help/general/TopQuestion9-outside
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/Help/general/TopQuestion9-outside


GETTING STARTED 
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Step 1: If you don’t have an eBay account and plan to sell items that benefit your 
nonprofit, go to www.ebay.com and click register. 
 
Step 2: If you plan to sell items as a Direct Seller, register for a PayPal Nonprofit account.  
Go to www.paypal.com/nonprofit, and click Sign up. 
 
Step 3: Link your accounts. Login to your PayPal Giving Fund account, click on Manage 
Direct Sellers, and follow the prompts to add your eBay account. 

Register for a eBay account 
 

http://www.ebay.com/
https://scgi.ebay.com/ws/eBayISAPI.dll?RegisterEnterInfo&ru=http://www.ebay.com/
https://www.paypal.com/webapps/mpp/donations


ENGAGING YOUR 
SUPPORTERS 



ENHANCE YOUR NONPROFIT PAGE 
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 In your PayPal Giving Fund account make 
sure to: 

 
Upload your logo  
Add a mission statement 
 
 

 Request a vanity URL for your page from 
eBay – i.e., www.ebay.com/yourorganization 
-- which you can promote through social 
media and marketing collateral. 

 
 Create a free QR code for your “Donate Now” 

button!  Copy the URL for your DN button in 
your browser on your nonprofit page, and go 
to this site (or another trusted site) to create 
the QR code.  You can then include the code 
in print ads, marketing collateral or at live 
events so people can scan it and donate 
directly to your organization. 

 

Encourage your supporters to Shop, Sell, and Donate! 

http://www.ebay.com/yourorganization
http://qrcode.kaywa.com/


FAVORITE A NONPROFIT 
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Consumers who favorite a nonprofit on eBay give up to 20x more at Checkout then those who have 
not selected a favorite Nonprofit 

 Visit the “For Nonprofits” page on eBay Giving Works to download your customized “Follow Us on eBay” 
button.  You can add the button on your website, share via email and social media 
 

 Purchase a few eBay gift cards in a range of price points and run a contest to increase your eBay followers.  
Get the word out to your supporters via your website, email newsletter and social channels. 
 

 Raffle off a cool item or experience (i.e. Signed Guitar or Tickets to a local Game) to anyone who follows 
you on eBay over a certain amount of time.  Work with the celebrity donor to promote the raffle through 
social media. 

http://givingworks.ebay.com/charity-auctions/charity-information/
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COMMUNITY SELLING 

Host an “eBay Selling Event!”  for your supporters! 
 

Ask a supporter who donates to you by selling on eBay to lead the event 
Find a location that is wifi-enabled 
Promote the event to your local supporters through email and Facebook.   
Include raffle items to reward those who attend the event and listed items 
 
Ask them to bring: 
 

- Items to sell on eBay 
- A laptop  
- A potluck dish to share with others 
 

Goal: Increase the number of supporters who list items to support your organization on 
eBay 
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DIRECT SELLING 

Fundraise by selling on eBay! 
 
Don’t forget, eBay credits fees for charitable sales! 
 
• Create an eBay challenge: ask employees to sell directly for your organization.  

Keep track of who is leading and offer a monthly prize. 
 

• Clean out the closets!  Sell your in-kind donations. 
 

• Market eBay listings through your social media network and newsletters.  Reach 
out to local TV, national newspapers, magazines, etc. 

Goal: Increase the number of direct selling listings for your organization 



CREATING A CHARITY AUCTION 

1. Plan your auction 
2. Solicit items to sell 
3. List your item for sale 
4. Spread the word 
5. Wrap it, ship it, and assess it 
 
Reach out to your celebrity supporters!   
 
Unique experiences sell well on eBay, like 
shopping with a supermodel, touring the 
town with the mayor, lunching with a CEO.  
The bigger the name, the bigger the 
interest and the larger the donations.   
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SOCIAL MEDIA 

Link supporters to your nonprofit page so that they can start shopping, selling and donating on 
your behalf. 
 
Let your Facebook community and Twitter followers know that they can support you on eBay by 
buying your listings or selling on your behalf. 
 
Examples: 



CONTACT US 



QUESTIONS & CONTACTS 
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QUESTIONS & CONTACTS 
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www.ebay.com/fornonprofits 

www.facebook.com/eBayforCharityUS 
 

 
 

@eBay4CharityUS 
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THANK YOU! 


